
 

Welcome to 
All Covered 

 

  

 
 

We are delighted you have chosen All Covered to be your provider!  Our goal is to provide you with the highest quality 
experience when it comes to IT services and support.  Below you will find instructions on how best to contact us.  While 
we strive to provide multiple ways to request assistance, when in doubt we are always a phone call away 24x7.  We look 
forward to hearing from you.   
 

Contacting All Covered Support 
 

Phone Support 
(877) 224-8911 

Phone support is the fastest way to get support at any time. If you need immediate support for a critical or time 
sensitive issue this will be the option, you want to choose. When you need a password reset right now, you have a 
deadline and need to print, or you deleted a file and need it restored as fast as possible calling into the support line 
will get you the results you are looking for 24x7. 
IMPORTANT NOTE: Please inform them that you are call from ‘A&I Financial; and your office location. 

 

Chat Support 
Click Here to Chat with Support  

https://chat.allcovered.com 
Chat support is available for critical and time-sensitive issues between the hours of 7am till 7pm local time.  You can 
click on the link above and save it as a bookmark for easy access.  The link is also available from the allcovered.com 
home page or you can tr ‘vip.allcovered.com’ if chat does not work into your browser of choice. 
 

Email Support 
 

Email support is available for tasks that are not critical nor time sensitive. This is a great option for items that can be 
completed within a few days. Emailing support@allcovered.com will create a support request with an average 
response time of 24 hours.  If you have an urgent issue, please call us at (877) 224-8911 
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